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    We would like to draw your attention to the

emerging topic, ChatGPT and its significance in

dentistry. The rapid development of artificial inte-

lligence furnishes medical care experts with vari-

ous benefits for diagnosing, preventing, and mana-

ging various diseases. The artificial intelligence ch-

atbot, Chat Generative Pre-training Transformer

(ChatGPT), developed by OpenAI in San Franci-

sco, USA, is one of the most well-known AI-powe-

red chatbots1 and one of the pioneering Large

Language Models (LLMs). Because of their impres-

sive abilities in natural language processing tasks,

LLMs have sparked a lot of interest among dental

practitioners.

Dear Editor,

    ChatGPT is an invaluable tool for providing data

and resolving questions in a range of professions,

including dentistry. Starting with patient communi-

cation, ChatGPT can be used to construct chatb-

ots that can answer typical patient questions,

provide details about dental treatments, and assist

patients in scheduling appointments2. Patients can

inquire about their oral health, receive advice on

how to care for their teeth, and learn more about

various dental procedures. According to Egg-mann

et al., ChatGPT has made it easier to get prompt

answers to queries without opening different webs-

ites, which is quite appealing for the users3. In

dental education, it can be used to build chatbots

or virtual assistants that teach dental and medical

students about various concepts. This is essential

for online education and distance learning 4.

   Because ChatGPT allows students access to a

wealth of knowledge about various facets of den-

tistry that can aid in training and professional

development, it has the potential to be utilized as

a teaching tool. In the field of research, ChatGPT

can compile data, help with literature searches,

and provide a rough outline that the medical writer

can build upon. It offers the potential to automate

the editing and reviewing processes, enabling sev-

eral reviewers to provide real-time feedback and

comments on a document and so increasing the

effectiveness of collaboration5.

    Like everything else, ChatGPT has its limit-

ations. For diagnosis and treatment planning, we

cannot rely on ChatGPT because every patient has

different demands, and it might not yet be able to

develop a treatment plan specific to every other

patient. Students may misuse it to create plagi-

arized content. It is critical to recognize its limita-

tions and enhance its use with other resources. In

our humble view, the adoption of ChatGPT in den-

tistry, and its impact on education, diagnosis, and

therapeutics, is progressing and will be beneficial

soon.
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